
 
 

 

 

 

 

1.4.1 - Institution obtains feedback on the syllabus and its transaction at the institution 
from the following stakeholders Students Teachers 

 

 
 

 

 

Serial No. Particulars 

1 Analysis of Students’ Feedback 

2 Summary charts of Students’ Feedback 

3 Analysis of Teachers’ Feedback 

4 Summary charts of Teachers’ Feedback 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Analysis of Students’ 

Feedback 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ANALYSIS OF 2023-2024 STUDENT FEEDBACK 

 

1. Student feedback indicates that more than 87% of students find the following to be satisfactory: 

a. Teachers are regular and punctual in class (87% of respondents agreed). 

b. The classroom facilities are good (according to 94% of students’ opinions). 

c. The overall quality of the college regarding the teaching-learning process, infrastructure, 

and student support services is good (89% of students agreed). 

d. 91% of respondents agreed that the college environment is safe and secure for all. 

2. Syllabus coverage as prescribed by the University of Calcutta, library facilities, technological 

support, and student-teacher relationships have been found to be quite adequate, according to 

over 83% of the respondents. 

3. 88% of students felt that the overall learning environment in the college is good. 

4. 82% of the respondents found that the laboratories are equipped with the latest apparatus and 

are properly maintained. 

5. 87% of respondents agreed that technological support (use of teaching aids, models, slides, 

films, etc.) is optimal. 

6. Almost 91% of respondents found that the sports and canteen infrastructure is good. 

7. 89% of students stated that the number of value-added courses available would increase their 

chances of employability. 

8. 93% of the respondents felt that the college gives importance to co-curricular and 

extracurricular activities. However, around 2% of students (respondents) indicated that the 

extracurricular activities were not adequate. 

9. 85% of respondents found that the college's administrative offices are efficient and student-

friendly.  

10. 92% of students confirmed that the college washrooms are clean and well-maintained. 

 



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Summary charts of Students’ 

Feedback 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

38%

46%

11%

4% 1%

1. TEACHERS ARE REGULAR AND PUNCTUAL IN 
CLASS.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree

30%

41%

21%

6% 2%

2. SYLLABUS COVERAGE AS PRESCRIBED BY THE 
UNIVERSITY IS ADEQUATE

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 

 

36%

44%

13%

6% 1%

3. OFFLINE CLASS DELIVERY WAS ADEQUATE.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree

42%

46%

9%
1%2%

4. TECHNOLOGICAL SUPPORT (USE OF TEACHING 
AIDS, MODELS, PPT, FILMS ETC.) IS OPTIMAL.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 

 

52%

35%

7%
3% 3%

5. LIBRARY FACILITIES ARE ADEQUATE.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree

37%

38%

21%

2%2%

6. LABORATORIES ARE EQUIPPED WITH LATEST 
APPARATUS AND PROPERLY MAINTAINED.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 

 

41%

40%

12%

3% 4%

7. STUDENT-TEACHER RELATIONSHIP IN YOUR 
DEPARTMENT IS SATISFACTORY.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree

37%

47%

13%

1%2%

8. OVERALL LEARNING ENVIRONMENT IS GOOD

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 

 

54%39%

4% 2%1%

9. YOU FEEL YOU ARE IN A SAFE AND SECURE 
ENVIRONMENT IN COLLEGE

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree

53%41%

5% 1%0%

10. CLASSROOM FACILITIES ARE GOOD.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 

 

52%

37%

9%
2%0%

11. SPORTS AND CANTEEN INFRASTRUCTURE ARE 
GOOD.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree

50%

40%

7%
2%1%

12. THE COLLEGE GIVES IMPORTANCE TO CO-
CURRICULAR AND  EXTRA CURRICULAR ACTIVITIES

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 

 

41%

38%

15%

4% 2%

13. THE COLLEGE HAS A NUMBER OF VALUE-ADDED 
COURSES TO MAKE THE STUDENTS EMPLOYABLE.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree

50%

36%

10%

3%1%

14. TOILETS / WASHROOMS ARE CLEAN AND 
PROPERLY MAINTAINED.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 

40%

40%

16%

2% 2%

15. THE COLLEGE'S ADMINISTRATIVE OFFICES ARE 
EFFICIENT AND STUDENT FRIENDLY.

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 
 

41%

42%

14%

2%1%

16.THE OVERALL QUALITY OF COLLEGE REGARDING 
TEACHING – LEARNING PROCESS, 

INFRASTRUCTURE AND STUDENTS SUPPORT 
SERVICES IS GOOD

Strongly Agree Agree Neither agree nor disagree disagree Strongly Disagree



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Analysis of Teachers’ 

Feedback 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Analysis of Teachers' Feedback 2023-24 

SECTION 1: FEEDBACK RELATED TO TEACHING, LEARNING, 
EVALUATION & RESEARCH 

● The analysis of teachers’ feedback reveals that 76% of the faculty believe the 
college successfully attracts meritorious students for enrollment. Additionally, 98% 
of the teachers trust that student-centric resources are readily available, and 
classwork is conducted as per the schedule. Furthermore, 97% of respondents 
confirm that classes are held regularly. 

● 92% of respondents feel that faculty members are consistently updating their 
knowledge base with relevant skills. 

● According to the feedback, around 93% of teachers actively utilize college library 
resources. Nearly all respondents (99%) believe the library is efficiently managed, 
and 99% agree that the library timings are convenient. Additionally, 95% of 
respondents affirm that the procedure for acquiring new books and journals ensures 
the availability of required titles in the library. 

● Approximately 94% of respondents believe that the teaching aids in the college are 
sufficient and up-to-date, indicating a high level of satisfaction with instructional 
resources. 

● While 13% of respondents feel that faculty members should be further encouraged 
to engage in research activities, they identified challenges such as lack of time, 
limited international collaboration, insufficient funding, and the need for senior and 
expert researchers to join the research cell. However, 67% of faculty members 
assert that educators are encouraged to organize seminars, workshops, conferences, 
and similar events. 

● Around 94% of faculty members believe the internal examination system, as per 
the college’s guidelines, is effective. 

 

 
 



 

SECTION 2: FEEDBACK RELATED TO INFRASTRUCTURE 

● Approximately 96% of respondents agree that well-equipped classrooms are 
available in sufficient numbers. Additionally, 98% of respondents stated that the 
buildings are well-maintained. Water supply and safe drinking facilities were 
positively acknowledged by 93% and 97% of faculty members, respectively. 
However, 11% of respondents highlighted the need for an adequate number of 
toilets. Furthermore, 11% suggested improvements in laboratory equipment. 

 

SECTION 3: FEEDBACK RELATED TO GOVERNANCE 

● Around 98% of respondents expressed satisfaction with the administration’s efforts 
toward the institution’s development. However, concerns regarding internet 
facilities, administrative accessibility, and freedom of expression were noted, which 
the college plans to address in the near future. 

● Approximately 92% of teachers agree that the Memorandums of Understanding 
(MOUs) entered into by the college enhance opportunities for mutual cooperation 
with reputed institutions. The working strategy employed by the Internal Quality 
Assurance Cell (IQAC) to promote institutional quality is highly appreciated by 
95% of faculty members. 

● Around 72% of faculty members believe the college provides adequate 
opportunities and support to faculty and their families. 

 
 
 
 

 

 
 



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Summary charts of Teachers’ 

Feedback 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



FEEDBACK BY TEACHERS 23-24 

92 responses 

 

I. TEACHING, LEARNING, EVALUATION & RESEARCH 

 

 
 

 

26%

50%

21%

3%0%

1. The college is able to attract meritorious 
students.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

72%

26%

1%1%0%

2. Student centered learning resources are 
available in the college.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

62%

31%

5%1%1%

3. The faculty are updating their 
knowledge and skills

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

72%

25%

2%1%0%

4. The class work is taking place as per 
schedule.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

 

38%

55%

6%0%1%

5. The library is utilized optimally by the 
faculty.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

75%

24%

1%0%0%

6. The library is managed effectively.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

 

 
 

73%

26%

1%0%0%

7. The timings of the library are 
convenient.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

60%

35%

4%1%0%

8. The procedure followed for acquiring new 
books and journals ensures the acquisition of 
required title/books/ journals in the library.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

 
 

 

56%
39%

4%1%0%

9. The teaching aids in the college are 
sufficient and up to date.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

54%
33%

11%
1%1%

10. The teachers are encouraged to carry out 
research.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

 

 
 

 

 

67%

33%

0%0%0%

11. The teachers are encouraged to organize 
seminars/ workshops/ conferences etc.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

64%

31%

5%0%0%

12. The Internal examination system 
followed by the college as per its 

guidelines is effective

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



II. INFRASTRUCTURE 

 

 

 

 

70%

26%

3%1%0%

1. The classrooms and furniture available are 
adequate.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

54%35%

0%
11% 0%

2. The toilets are sufficient for faculty and 
students.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

 

 

 

72%

26%

2%0%0%

3. The buildings and furniture are well 
maintained.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

58%29%

13% 0%0%

4. The labs are adequately equipped 
(wherever applicable)

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 

 

71%

27%

2%0%0%

5. The infrastructure available in the 
department is optimally used.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

72%

21%

6%1%0%

6. Water resources are adequately provided

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

73%

24%

3%0%0%

7. Safe drinking water is available

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 

III. GOVERNANCE 

 

 

 
 

 

 

65%

33%

2%0%0%

1. The administration is sincerely putting 
efforts for the development of the 

institution.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

39%

40%

18%

3%0%

2. The administration is accessible.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

 
 

35%

40%

22%

2%1%

3. The faculty are given freedom to express 
their opinions.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

54%38%

6%2%0%

4. The MOUs entered by college enhance the 
scope for mutual cooperation with 

institutions of repute

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree



 
 

 
 

56%
40%

4%0%0%

5. The IQAC is working well for promoting 
quality in the institution.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree

39%

33%

21%

5%2%

6. The college is providing adequate 
opportunities and support to the faculty and 

their family members.

Strongly Agree

Agree

Neither agree nor disagree

disagree

Strongly Disagree


